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Dear Ms. O’Donnell:

As noted in the Kentucky Public Service Commission’s (“Commission”) Order of
November 24, 2004, the Home Energy Assistance (“HEA”) programs proposed by Louisville Gas
and Electric Company (“LG&E”) and Kentucky Utilities Company (“KU”) include several
differences. For example, while participants in LG&E’s HEA may receive up to $700 for the
payment of arrearages from HEA funds, participants in KU’s HEA program are not entitled to
received any HEA funds for the payment of arrearages. Despite this difference, at page 11 of the
above-referenced Order, the Commission ordered that the HEA Assessment for LG&E’s program
“should evaluate the impact of not including arrearages in the HEA program and the effectiveness
of this approach.” (Emphasis added). An identical statement was included in the Order approving
KU’s HEA program at page 10.

L.G&E believes that the use of the word “not” on page 11 of the November 24, 2004 Order
was inadvertent. As a result, LG&E plans to include in its HEA assessment an evaluation of the
impact of including arrearages in the HEA program and the effectiveness of this approach. LG&E
respectfully requests that the Commission advise it if this approach is not acceptable.
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If you have any questions or need any additional information, please contact me at your
convenience.

Very truly yours,

Allyson K. Sturgeon
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